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BBeneHune

CerofiHs B NOBCEHEBHOWN XXNU3HN UCMNONb3YyeTCA MHOXECTBO
Pa3HO06pa3HbIX BbICOKOTEXHOMOMMYHbLIX YCTPOWCTB - nna-
CTUKOBbIX KapT, MOGU/bHbIX TeNedOHOB M KOMMbIOTEPOB.
MOCTOAHHO NOSIBNSAIOTCA HOBble MOAENW, NPorpaMMbl 1 cep-
BMUCbl. Bce 3aTo genaeT Hally XW3Hb yaoGHee, HO TpebGyeT
onpeaenéHHbIX HABbIKOB U 3HAHWUIA.

OJHOBPEMEHHO C pas3BUTUEM TaKUX yCTPOCTB NOSIBASAOTCA
BM/bl MOLLEHHNYECTBA, N03BOISOLNE 06MAHYTb U NPUCBO-
UTb lEHEeXHble cpeacTBa rpaxaaH. Utobbl He NnoaaaTbCcs Ha
YNOBKW 3/10YMbILLIEHHUKOB, A0CTATOUYHO 3HATb, KAaK OHU Aeii-
CTBYIOT, 1 cob6M0A4aTh NpaBuia Nosb30BaHUSA MOGW/IbHbI-
MU TenegpoHamu, NNacTUKOBbIMU KapTaMy U KOMMNblOTEPaMMU.

MpoaHanusnpoBaB BCe c/yyaun Takoro MOLIEeHHW4YecTBa,
cneuvanucTtel YnpasneHua «K» MBJ Poccum noarotoBu-
nv gna Bac NOHATHYK M None3Hy namaTky. MNMpegnaraem
BHMMATE/IbHO O3HAaKOMWUTbLCSA C COAEpXaHWem 3Ton 6po-
WIOpbl U criegoBaTh HaWKM pekomeHgaunam. OHU 3aWnNTAT
Bac oT gelictBuMin MoweHHNKOB 1 cbeperyT Bawwn cpeacTsa.



Tene@oHHOe
MOLLUEHHWNYECTBO

TeneOHHOE MOLWEHHNYECTBO M3BECTHO 0ABHO - OHO BO3-
HWKMO BCKOpPE Mocsie MacCoBOro pacrnpocTpaHeHusa gomMall-
HUX TenedoHOoB.

B HacTosillee BpeMs, Korja LWPOKO MCNO/b3yHTCA MO-
6UNbHbIE TenedOoHbl U NNYHBLIA HOMEpP MOXET B6biTh Y BCEX,
OT AecATUNeTHero pe6EéHka A0 BOCbMUAECATUNETHEIO NEH-
CMOHepa, csiyyan TeneOHHOro MOLEeHHNYecTBa pacTyT C
KaXAblM TrofoMm.

YnpaBneHne «K» MB[ P® HanomMuHaeT, 4YTO 4allle BCero
B CeTU TeflePOHHbIX MOLWEHHNKOB nonajarTcs MNOXusble
nnn gosepunsble noan. MNMpy aToOM Kaxablii 4eN0BEK MOXeT
cTaTb XXepTBOW MOLWIEHHNYeCcTBa, ecfim He byaeTt cnegosathb
NPOCTbIM npasusiam 6e30NacHOCTHU.



OCHOBHbIe cXeMbl
TeNePOHHOro
MOLLUEeHHMNYeCcTBa

O6maH no TenegoHy: TpeboBaHMe BbIKyra

KAK 3TO OPI AHN3OBAHO:

Bam 3BOHAT Cc HE3HakKoMoro Homepa. MoLWeHHUK NpeacTaB-
naeTca poaCTBEHHUKOM WUN 3HAKOMbIM M B3BO/THOBAHHbIM
ros0comM coobuwaeT, 4To 3ajepXaH COTpPyAHWUKaAMMU NOMn-
Uun 1 06BUHEH B COBEPLUEHMM TOTO WM UHOTO NPECTyNeHNs.
3710 MoXeT 6bITb ATI1, XpaHeHNEe OPYXNS UAN HAPKOTUKOB,
HaHeCceHue TAXKUX Te/IeCHbIX NOBPEeXAEeHN n gaxe youin-

CTBO.

[Janee B pa3roBop BcTynaeT AKOO6bl COTPYAHUK NONULNN.
OH yBepeHHbIM TOHOM coO6UlaeT, YTO yXe He pa3 Nomo-
ran nogaMm Takum obpasom. [NA peweHuMa Bonpoca He-
obxognma onpepeneHHas cymma feHer, KoTopyt cnepyert
npueBes3TM B OTOBOPEHHOE MEeCTO WM nepepaTtb Kakomy-
nnbo uenoseky. LleHa Bonpoca cocTaBnseT OT O4HOW A0
TpuauaTtu Thicay gonnapos CLUA.



HA CAMOM [AEJIE
NMPONCXOAONT C/IEAYHOLUEE:

B opraHun3aunm obmaHa no tenedoHy c Tpe6oBaHUEM Bbl-
Kyna yyacTBYKT HECKOJ/IbKO NPECTYMNHUKOB.

3BOHALWMIA MOXET HaxoAUTbCA Kak B UCNPaBUTENIbHO-TPY-
[OBOM yupexaeHuu, Tak n Ha cesoboge. Habupasa tenedoH-
Hble HOMepa Hayraj, MOLWEHHUK MPON3HOCUT 3aroTOB/TIEHHYHO
dpasy, a fanee gencreyeT no obcrtosaTenbcTBam. Hepeako
XepTBa cama c/ny4vyainHo noackasbiBaeT UMs TOr0, O KOM OHa
BOJTHyeTCS.

Ecnu xxepTBa npectynneHns nogaanacb Ha obmaH u corna-
cunacb NpMBE3TU yYKa3aHHYK CyMMYy, 3BOHSILL NI Ha3biBaeT
agpec, Kyaa HyXXHO npuexatb. HacTo MOLWEHHUKK npegna-
raloT CHATb HejocTawllyl cymMMy B 6aHke M cnpoBoXja-
0T XXepPTBY JINYHO.

MOLWEeHHNKN cTapalTcs 3anyraTtb XepTBYy, He AaTb eW
ONOMHUTbLCS, NO3TOMY BeAyT HEMPEPbIBHbI pa3roBop C Hell
BN/1IOTb A0 MOJSIyYEeHUS AeHer.

Mocne Toro Kak rpaxaaHuWH ocTaBnsieT AeHblM B yKa3aH-
HOM MeCTe WM KOMY-TO UX nepepaet, eMy coobuiatoT, rae
OH MOXeT YyBUAETb CBOEro POACTBEHHUKA WX 3HAKOMOTO.

KAK MOCTYIMATb B TAKOU CUTYALUN:

[MepBoe 1 camoe rnaBHoe npasu/10 — npepBaTb pas3roBop
N Nepe3BOHNTb TOMY, O KOM MAET peyb. Ecnn TenedoH oOT-



KMIOUYEH, NocTapainTecb CBA3aTbCs C €ro Konneramu, apy-
3bSIMU U POACTBEHHMKAMU AN YTOUHEHUS MHPOpPMAL K.

XoTA 6ecnoKONCTBO 3a POACTBEHHMKA UM 6/1M3KOro ve-
noBeka MelwaeT MbICNUTL 34paBo, cnefyeT MOHMMATD:
ec/in He3HaKOMbIA YesloBeK 3BOHUT Bam u TpebyeT npu-
BE3TN Ha HEKNIN af|pec OEHEXHYI CYMMY - 3TO MOLUEHHUK.

Ecnu Bbl nON1ly4nnm 3BOHOK OT IKOOGbl 6/1M3KOr0 POACTBEH-
HUKa MM 3HAKOMOTOo € MHdopmauuein o TOM, YTO OH NO-
nan B HENPUATHYIO cUTyauunio, B pesysibTaTte KOTOPOW emy
rPO3NT BO30OYyXAEeHMe Yro/sIOBHOIoO gena, U ecnv 3BOHA-
WM NnpocuT nepepaTtb B3ATKY AKOObI COTPYAHWUKY npa-
BOOXPaHUTENIbHbIX OpraHoB, TOTOBOMY yperynupoBaThb
BOMNpoc, cnegyeT 3agatb YTOYHAKOWME BONPOCHI: «A Kak
S BbITNSXY?» nnn «Korga v rge Mbl BUAENUCb NocneaHuni
pa3?», T.e. 3a4aBaTb BOMNPOCHLI, OTBETbl Ha KOTOpPble 3Ha-
eTe TO/IbKO Bbl 06a.

Ecnu Bbl pasroBapuBaeTe sSKOGbl C NpeAcTaBUTENEM
npPaBoOOXPaHUTENbHbIX OPraHoB, CIPOCUTE, U3 KAKOTO OH
oTaeneHus nonuuuu. Mocne 3BOHKa cnegyeT Ha6bpaTb
«02», y3HaTb HOMEpP [AEeXYPHOW yacTu gaHHOro oTaene-
HUSt U1 MOUHTEpPEecoBaTbCH, AeWCTBUTENbHO NN POACTBEH-
HWK WKW 3HAKOMbI gocTaBneH Tyaa.

YnpasneHne «K» MBJ P® ob6pauwaeT Bale BHUMaHue
Ha TO, UTO TpeboBaHNe B3ATKM SABNSAETCSA NPecTyn/ieHNeEM.



SMS-npocbba 0 nomoLu

SMS-co06LeHNss NO3BOMSAT YNPOCTUTL CXeMy o6mMaHa no
TenedgoHy. TakoMy BapuaHTy MOLIEHHWYECTBA OCOBEHHO
TPYAHO NPOTUBOCTOSATh MOXWU/BbIM UAN CNULLIKOM OHbIM BNa-
AenbuamM TenedoHoB. [oNoMHUTENbHY0 ONAaCHOCTb npe/-
CTaBNAT YNPOCTUBLUMECS CXEMbl NepeBoAa AEHEr Ha CUéT.

KAK 3TO OPI AHN3OBAHO:

AOGOHEHT nosy4vyaeT Ha MOOWUIbLHbLIA TenegoH coobuieHue:
«Y MeHs npobsiemMbl, KWHb 900 pybneit Ha 3TOT HOMep. MHe
He 3BOHW, Nepe3BOH camM». Hepeako nob6aBnsertcsa obpa-
LLeHME «Mama», «apyr» Uav gpyrue.

KAK MOCTYTMATb B TAKOW CUTYALUUN:

Moxunelm nAAM, AeTAM M NOAPOCTKaM crepyet ob6bsAc-
HUTb, UTO Ha SMS Cc He3HakKOMbIX HOMEPOB pearvposaTtb
HeNb35, 3TO MOTYT OblTb MOLIEHHUKN.

TeneOoHHbI1 HOMepP-rpabuTenb

Pa3BuTne TEXHOJIOTUIA U CEPBUCOB MOOU/ILHOW CBA3W YNPO-
LLlaeT CXeMbl MOLIEHHMYECTBA.

KAK 3TO OPI AHN3OBAHO:

Bam npuxognt SMS ¢ npocb60ii Nepe3BOHUTb Ha yKa3aH-
HblIi HOMEpP MOGUNBbHOToO TenedoHa. NMpocbba MOXET ObITb
o60cHOBaHa NGO NPUUYMHON - NOMOLWb APYTY, UBMEHEHNE



TapndgoB cBA3M, NPo6AEMbI CO CBA3bIO UK ¢ Baweii 6aHKOB-
CKOI KapTolh n Tak ganee. ocne Toro Kak Bbl nepe3BaHun-
BaeTe, Bac gonro gepxat Ha 1MHUK. Korga 3aTo Hagoepdaer,
Bbl oTKkNo4YaeTecb - M OKa3biBaeTcs, YTo c Bawero cuérta
CnucaHbl KPYnHble CyMMbl.

HA CAMOM [AEJIE MPOUCXOANT
CNEOYIOLLUEE:

CywecTBYHOT CepBUCbI C NaaTHbIM 3BOHKOM. Yalle Bcero
3TO pasBfieKkaTe ibHble CEePBUCHI, B KOTOPbIX YC/IYIN OKas3bl-
BalOTCA No TenedgoHy, U AONONHUTEIbHO B3MaeTcs nnarta
3a cam 3BOHOK. Peknama Takux cepBUCOB Bcerga MHGOp-
MUPYET O TOM, YTO 3BOHOK NaTHbIIA.

MOLWIEHHNKN PETUCTPUPYIOT Takoli cepBUC M pacnpo-
CTPaHAT HoMep 6e3 npeAynpexgeHus o CHATUM nna-
Tbl 32 3BOHOK.

KAK MOCTYIMATb B TAKOU CUTYALUN:

YnpaBsneHune «K» MB/J, P® HacToATe/IbHO COBETYET He 3BO-
HUTb MO HE3HAKOMbIM HOMepaM. 3TO e AMHCTBEHHbI cNocob
o6esonacuTb cebsa OT Tesie(POHHbIX MOLWEHHUKOB.

TeneoHHbIe BUPYCHI

OyeHb YyacTo ncnonblyeTcda popma MoLWeHHM4YecTBa C Uc-
no3b3oBaHueM TesiePOHHbIX BUpycoB. Ha TenedoH aboHeH-
Ta NpuxoamnT cooblieHne cnepyrouiero smaa: «Bam npuwno
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MMS-coobuweHune. ANns nonyyeHuss NponanTe Mo CCbIIKE...».
Mpn nepexone nNo ykazaHHOMY ajpecy Ha TesiepOH cKadun-
BaeTCcsA BMPYC U NPOUCXOANT cnucaHne feHeXHblX CpeacTB
C Bawero cyera.

[pyroi Bug moweHHNYecTBa BbIrNaauT Tak. INpn 3akase Ka-
KOn-nn6o ycnyru yepes sikobbl MOOGMILHOTO onepartopa unmu
npu ckauyMBaHUM MOOBUIBHOIO KOHTEHTA abOHEHTY NPUXOANT
npegynpexaneHune smaa: «Bbl cobnpaeTecb 0OTNpaBMTb CO-
o6ueHne HA KOPO T KNIl HOMED ..., AN NOA T BEPXAEHUSA one-
pauun, oTnpasbTe cooblieHne ¢ unpoin 1, 4N OTMeEHbI C
undppoin O». Mpu oTnpaBke NOATBEPXAEHUA, co cyeTa abo-
HEeHTa CMUCbIBAKTCA AEeHeXHble cpefcTBa.

MOLWEeHHNKN UCNOMb3YIT crneunanbHble nporpaMmmbl, KO-
TOpble MO3BONAKT aBTOMaTUYECKM reHepupoBaTb Tbl-
cAYM Takux coobuweHuin. Cpasy nocne nepesoga AeHer
Ha panbWuBbIA CYHET OHU CHUMAKTCA C TenedoHa.

He cnepyet 3BOHUTbL MO HOMEpPY, C KOTOPOro oTnpaB/ieH
SMS - Bno/siHe BO3MOXHO, YTO B 3TOM cny4yae c Bawero
TeneoHa OypeT aBTOMAaTUUYECKUM CHATa KpynHas
cymma.

CyuwiecTByeT MHOXECTBO BapmaHTOB TakKMX MOLUEHHNYECTB.
byabte 6anTENbHbI!

Bbinrpbliw B noTepee

B cBA3M c npoBefieHMEM BCEBO3MOXHbIX peKNaMHbIX aKLuii,
notepei 1 posbirpblllein, ocCO6EHHO cyvyacTnem pagmnocTaH-



LUKN, MOLIEHHNKN YaCTO UCNOb3YHT UX ANS NPUKPbLITUA CBO-
el fesaTenibHOCTN U o6MaHa nwaen.

«Bbl N06eANIN, CoobLMTE KO KapTbl 9KCNpPecc-oniaThbi»

KapTouku akcnpecc-onsaTthl YNpOoCTUAM npoueaypy 3a-
YUNCNEHUA AEHEXHbIX CPeACTB Ha CYET, HO OJlHOBPEMEHHO
N OTKPbISIN HOBblE BO3MOXHOCTU A1 MOLIEHHWKOB.

KAK 3TO OPI AHN3OBAHO:

Ha Baw mMo6usibHbIn TenedoH 3BOHUT AKOObI BeAyLW il nony-
NAPHON pagmocTaHuum v nosgpasniseT C KPYNHbIM BbIUTPbILEM
B /loTEpee, OpraHM30BaHHOW paguocTaHumen 1 onepaTtopom
MOOGUWLHOWM CBA3N. DTO MOXET ObITb TENEdOH, HOYTOYK Unn aa-
Xe aBToMo6ub. UTo6bl NOMTy4nTh NpM3, HEOGXOAMMO B Teye-
HMEe MWHYTbl AO3BOHUTLCSH Ha pagnoCTaHLUIo.

Mepe3BOHMBLIEMY abBOHEHTY OTBeYaeT COTPYAHUK «Npu-
30BOr0 oTAena» v noApo6HO 06bSACHAET YCNOBUSA UTPb:

NPOCUT NpeacTaBnUTbCA U Ha3BaTb o4 POXAEHUA,

Y rpamMoTHO y6exaaeT B YECTHOCTU akumm (HUKaKnx
B3HOCOB, MEPEUTPOBOK U T.4.);

Yy cnpawuBaeT, MOXEeT /In aBOHEHT NepeBecTn Ha CBOM
HOMEp [eHeXHble cpefcTBa C KapTbl 3Kcnpecc-
onsiatbl Ha onpepgeneHHyt cymmy (ot 300 gonnapos
N Bbllwe);

Y 006bACHAET, YTO B TeyeHMe yaca Heob6xo4nMMo nopa-
roTOBUTb KapTbl 3Kcnpecc-onnaatbl N1060ro HOMU-
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Ha/sa Ha yKasaHHYyl CyMMY U elle pa3 Nnepe3BoHUTb
ONs perucTpaumm u NpUCBOEHUSs NepcoHasibHOro
HoOMepa nobeanTensd, coobu,aet HoMep, Kyaa Hago
nepe3BOHUTH;

NOSAICHSAET NopAAOK nocrefywwmnx 4encTesnim ansg
nonyyeHunsa npusa: ¢ 10.00 go 20.00 Takoro-to uncna
aboHEHTY HEO6XOAMMO C NacnopTom, MOOUAbHbLIM
TenegoHOM M NPUCBOEHHbLIM NEPCOHaIbHbIM HOMEPOM
NpM6LITbL N0 YyKa3aHHOMY aapecy A5 ooopMaeHns
pafoCTHOro COObLITUA.

Ecnv no kakum-1o npuynHam aboHEHT HE CMOXET B TeHeHune
yaca KynuTb 3KCnpecc-kapTy, TO BCe paBHO A0/HKEH NO3BO-
HUTb AN cOrnacoBaHuA ganbHeNWnx AeNCcTBUNA.

3aremM MOLWEHHUK OO6BbACHAET NopAAOK akTuBauun KapT:
cTepeTb 3aWUTHbIA CNOW; NO3BOHUTbL B NPU30OBOWN OTAEN;
npu NepeksloyYeHMn Ha onepartopa - COOOWNUTb CBOU KO-
Abl. K06bl onepaTtop MX aKTUBUPYET Ha HOMep aboHeHTa,
a NpU30BOII OTAEN KOHTPOAMPYET NPpaBUbHOCTb €ro Aei-
CTBMI, nocne 4yero npucBamBaeT eMy NepCcOHasibHbI HO-
Mep, C KOTOPbIM «nobeaunTenb» A0MKEH exaTb 3a NPU3omM.

Ho ecnn Bbl npegnoxmnte camocToATE/IbHO aKTUBUPOBATh
KapTbl Ha CBOW HOMep M nNpuexaTb C AOKa3aTes/ibHbIMU [40-
KyMeHTaMu U3 COTOBON KOMMNaHuUKU, TO 3TO OO6BbABAT Hapy-
WeHeM npasua peknamMmon akuyuu.
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Ncnonb3yrTcA
n Apyrue BapmaHTbl MOWEHHNYeECTBA

Bam mMoOXeT noCTynuTb 3BOHOK OT AKOObI npejcrtaBuTe-
NA Bawen COTOBOW KOMMaHWUW, KOTOPbLIA NPpeaoXuT no-
NOJTHUTbL CYET KapTO4YKOM akcnpecc-onnatbl. Ho npexpe
yem coBepwWUTb onsaTty, Bbl A40MXKHbI 6yaeTe COOOWUTL
onepaTtopy NuyHbln NMNH-kog, Nepe3BOHWB Ha onpepge-
NEHHbIN HOMeED.

HA CAMOM [AEJIE MPOUCXOANT
CNEOYIOLLEE:

3agavya MOWEHHUKOB - BbIHYAUTb Bac KynuTb KapTbl 3KC-
npecc-onsaTtbl HA KPYMHY CYMMY Y COOOLWNTb JINYHbIN KOA
C 3TUX KapT. DTO NO3BOJINT 3/10YMbILUSIEHHUKAM NPUCBOUTb
cpeacTBa Cc aTUX KapT. Mpu3 n «nobega» - npumaHka, npu-
3BaHHas yCbIMUTb Bale BHUMaHue N 64UTEeNbHOCTb.

KAK MOCTYIMATb B TAKOW CUTYALUUN:

YnpaBsneHue «K» MB/J P® HanoMmunHaeT, YTO aKTUBMUpOBaThb
KapTO4YKKW 3KCnpecc-onsaTbl cnepgyet UCKAKYUTENBHO Ye-
pe3 crneunanbHblil KOPOTKUA HOMEP, yKa3aHHbI Ha Kap-
TO4YKe, a JIMYHbIN KOO HWKOMY HMKOrga He coobujaeTcs.
BCcé 370 yka3aHO Ha KapTe 3kcnpecc-onsaTbl - U B NepByk
oyepenb Hago cnefoBaTb 3TUM Npasuam.

Ecnv Bam noctynuno npegnoxeHue oT pagnocTaHumm ak-
TUBMPOBATbL KapTOUYKWU 3KCrepecc-onnaTtbl - He BepbTe.
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PagnoctaHuMm HuMKOraa He TpebylOT akTMBMpPOBaTb Kap-
TOUYKM 3Kcnpecc-onaaTbl NpyM NPOBeAEHUN NoTepeun.

«Bbl BbIrpasiv mMallunHy,
HY)XHbl OEeHbIN A1 eé odpopMIeHna»

BbiMrpbill npu3a MOXEeT cTaTb HEe TO/IbKO NPUMAaHKOW,
HO 1 MOBOAOM 3aTpeb6oBaTb NEepeyYnc/ieHns KpPYnHbIX Ae-
HEXHbIX CPeACTB AN 0POPMNIEHUA HYXHbIX JOKYMEHTOB.

KAK 3TO OPI AHN3OBAHO:

Ha Baw Mo6unbHbIN TeNedOH - KakK NnpaBuio, B HOYHOE Bpe-
Ms - npuxognt SMS-coobuieHne, B KOTOPOM FTOBOPUTCA O
TOM, YTO B pe3y/ibTaTe NpoBefeHHOI notepen Bbl Bbinrpa-
nn aBTomo6unb. Yaule Bcero ato Audi A6, HO ynomMuHarT-
CA N Apyrve MN3BeCTHble MHOCTPaHHble MOAENN U Mapku.
[Ana yTouHeHnA Bcex getanein Bac npocAaT noceTuTtb onpe-
OEeNeHHbIA calT M 03HAKOMUTbLCA C YC/IOBUAMMWU akKUUmn Nn-
60 NO3BOHWUTbL MO OAHOMY M3 yKa3aHHbIX TenedOHHbIX
HOMEpOB.

Bo Bpems pa3roBopa MOLUEHHUKM Cco0bLaT 0 TOM, YTO Hajo0
BbINOIHUTb HEO6XOAMMbIE (DOPMasIbHOCTL: YNAaTUTb rOCMoLW -
NINHY N 0OPOPMUTbL HEOOXOANMbIE [OKYMEHTbI. JNA 3TOro Heob-
XO4MMO NEePEeYNCINTbL Ha CYET CBOEro MoBGuIbHOro TenehoHa
30 TbicAY pyb6nein, a 3atem HabpaTb onpefesneHHYH KOMOU-
HauMio undp 1 CUMBOJI0B SIKOObI A/151 NPOBEPKU MOCTYN/IEHUS
[EHETr Ha CYEeT M NOJTyYeHUs «kofda perncrpaymm.

15



HA CAMOM [JENE MPOUCXOANT
CNEOYIOLLEE:

KombuHaunsa uyndp u CUMBOJIOB, KOTOpYy Bbl Habwu-
paeTe, Ha caMOM Jene fABnAseTcA kKopom, 6naropa-
ps KOTOPOMY 3/10YMbIW/IEHHUKN MOAyYakT A[OCTyn
K nepeyuncsieHHbIM cpeacTBam. Kak ToNbKO Kopg HabpaH,
cyeT 0BHyNnseTcHA, a MOWEHHUKN ncyesalT B HEU3BECTHOM

HanpaBneHUN.

KAK MOCTYIMATb B TAKOV CUTYALUN:

YnpaBneHue «K» MB/[, P® npeaynpexaaet: ecnn Bbl y3Hanu
0O NpoBefeHnn NoTepeun TONIbKO B MOMEHT «BblUrpbia»,
N Npu 3TOM paHee Bbl He 3ano/IHANW 3aABKY Ha y4dyacTtue B
HEel N HUKaK He NOATBEPXAa/IN CBOE yYyacTue B pO3bIrpbille,
TO, BeposiTHee Bcero, Bac nbitatotcsd o6mMaHyTb. OdpopmneHme
OOKYMEHTOB M y4yacTue B Takux notepesax HUKorga He npo-
BOAMUTCA TOJ/ILKO MO TesiepOHY N VIHTepHeTy.

MpocToli Ko oT ornepaTopa CBA3N

KAK 3TO OPI AHN3OBAHO:

Bam noctynaeT 3BOHOK nn6o npuxoant SMS-coobuie-
HUe sAKOObl OT cOTpyAHUKa CNyX6bl TEXHMYECKON nop-
AepXKn Bawero onepartopa MO6UIbLHOWI CBA3MN.

O60CcHOBaHUsA 3TOro 3BOHKa WUANM SMS MoOryT 6bITb CaMbl-
MW pasHbIMU:
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npeanoXxeHve NOAKMAUYNTb
HOBYI 3KCK/THO3UBHYIO YCAyrY;

Y Ans nepepeructpauum Bo nsbexaHue oTKIOYeHUs
CBSI3U M3-3a TEXHWYECKOro c6os;

ONa ynydueHua KkayecTBa CBA3U;
aona 3awuntel oT CIMAM-pacchinku;

Y npegnoxeHne nNpuHATb yyacTue B akKuuMnm OT Ba-
Liero cotToBoro oneparopa.

Bam npepanaraetcs Ha6bpaTb nog AWKTOBKY KOA WX CO06-
weHne SMS, KoTopoe NOoAK/TIYUYNT HOBYK YCAYrYy, YAYYLWNT
KauyecTBO CBSA3U U T.N.

HA CAMOM [AEJIE MPOUCXOANT
CNEOYIOLLEE:

Kopa, koTopbli Bam npepgnoxart oTnpaBUTb, SBNSETCA KOM-
6uHaynen Ana ocyuwecTsneHna MoOGUIbBHOro nepesopja
[EeHEeXHbIX CpefiCTB CO cyeTa abOHEHTa Ha cyeT 3/10yMblLL -
neHHnkoB. Kak TonbKO Bbl ero Habepéte, Baw cyé€Tt byger
onycToweéH. Hukakaa ycnyra He byaeTt nogko4veHa.

KAK MOCTYIMATb B TAKOW CUTYALUUN:

YnpasnieHne «K» MB/[, P® obpauwiaet Bawe BHMMaHUe, 4To
n6as ynpouéHHasa npouegypa U3MeHeHust TapudHbIX nna-
HOB BbIrNAANT NOA403PUTENBHO. He neHnTecb nepe3BaHnBaTh
cCBOEMY MOOGMUNBLHOMY onepaTopy ANs YTOYHEHUS YCOBUIA.
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SMS-coo6LeHna MoryT 6bITb cambiMK pa3HbiMu. CoBeTyeM
BaM KpUTMUYECKN OTHOCUTLCHA K TAKMM COOOLLEHUAM WU He
CNewmnTb BbIMOMHUTL TO, O YeM MPOCAT. Jlyylwe NO3BOHUTE
onepaTtopy CBA3W, y3HaWTe, Kakas cymMma ChnuweTcsa C Ba-
wero cyeTa npu otnpaBke SMS UM 3BOHKE Ha yKa3aHHbIl
HoMep, 3aTeM coobuwunTe O npuweplwen Ha Baw TenedoH
nHpopmauunm. Onepartop onpefennT TOro, KTo oTnpasnfeT
3TN SMS 1 3a6/10KMpPYyeT ero akkayHT.

LLITpagHble caHKLNN
N yrposa OTK/Il0YeHNda HoMepa

KAK 3TO OPI AHN3OBAHO:

3/710yMbILWIEHHUK NpeAcTaBNAeTCs COTPYAHUKOM CNyX6bl
TEXHUUYECKON NoAAepXKU onepaTopa MOGUMLHOI CBSA3M 1 CO-
06L1aeT, YTo NPOU3OLL/IO HApyLLeHe YCNOoBUiA AoroBopa:

abOHEHT CMeHWUN TapudHbIA NnaH, He ONOBEeCTUB
onepartopa;

Y He BHeC CBOEBpPEMEHHO onJaty,

Yy BOCnosb3oBancs ycayramMu poymuHra 6e3 npe-
AYyNpexaeHnus u Tak ganee.

UTto6bl NpeaoTBpaTUTL OTK/IOYEHME HOMEpPa, Bam npegnaraeTcs:
Y KynuTb KapTbl 3KCNPEeCcCc-0naaTthbl 1 COOBLWMUTb UX KOAbI;

Y nepeBecTW Ha CBO HOMep CymMmy wTpada u Ha-
6paTtb Kop;
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nepeBecTn cpeAcTBa Ha yKasaHHbIi HoOMep.

Mocne aTtoro Bbl AKOGbLI CMOXeTe fOKa3aTb CBOW HEBWU-
HOBHOCTb W NPX 3TOM COXpaHWUTe CBOW HOMep.

HA CAMOM [AE/IE MPOUCXOANT
CNEOYIOLLEE:

Monb3ysicb TeM, 4To TenedoH Bam Hy)XeH NOCTOSAHHO 1 NoTeps
HOMepa MOXEeT cTaTb A1 Bac KpUTUYECKOI, MOLLIEHHWK 3a-
nyrueaeT Bac. B pesynbTaTte OH nosiyyaeT BO3MOXHOCTb
npuceonTb cebe Bawwu cpeactBa - € KapT akcnpecc-onna-
Tbl NMM60 HaNpsMyl co cyéTa TenedoHa.

KAK MOCTYIMATb B TAKOW CUTYALUUN:

YnpasneHne «K» MBJl P® pekomeHAyeT nepe3BaHuBaThb
CBOEMY MOOGUNBLHOMY onepaTtopy AN YTOYHEHUSA YC/TOBUNA.
MomHKTE, 4UTO Y Bac, Kak y noTpebutensa ycnyr cBasn, ecTb
npasa, KOTOpble 3alumuialoTcsa 3akKoOHOM. Hukakoin onepa-
TOp CBA3M He MOXeT TpeboBaThb BbiMJlaunBaTb emMy WTpadgbl
[0 Tex nop, noka Bawa BuHa He 6yaeT goka3aHa.

OwWwuKnboYHbIN NepeBof CpeAcTB

KAK 3TO OPI AHN3OBAHO:

Bam npuxoaut SMS-coobuweHne 0 NOCTYNnJeHUn cpeacTts
Ha cyeT, nepeBefeHHbIX C NOMOLbI YyCcyru «MoOuUNbHbIN
nepesoA» Nnbo c TepMunHana onsart ycnyr. Cpasy nocne
3TOro noctynaeT 3BOHOK M Bam coobuwaloT, 4To Ha Baw
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cuyeT oWMBOYHO NepeBeleHbl AEHbIV U NPOCAT BEPHYTb UX
o6paTHO TeM xe «Mo6ubHbIM nepeBoaoM» nnbo nepese-
CTW Ha «NpaBUNbHbI» HOMep. Bbl NnepeBoanTe, NOC/AE Yero
Takas Xe cymma cnucbiBaeTcsi ¢ Bawero cuéra.

HA CAMOM [AEJIE
NMPONCXOONT C/IEAYHOLUEE:

UToObl BO BTOPOW pa3 cnucaTb cymmy C Bawero cuérta, 3/10y-
MbILAEHHUK UCNOMb3YET YeK, BblAaHHbIN NPU NepeBoae AeHer.
OH obpaulaeTtcs K onepartopy c 3asiB/ieHMEM 06 OLLNGOYHOM
BHECEHMN CPeacTB U NPOCLOO NepeBecT UX Ha CBOW HOMep.
To ecTb nepBbIii pa3 Bbl nepeBoaAnTe AeHbLIV MO ero npockbe, a
BO BTOPOW pas OH nosiy4yaeT ux No npasuiam Bo3Bpara cpesicTs.

KAK MOCTYTMATb B TAKO CUTYALUUN:

YnpasneHune «K» MB/[l P® coBeTyeT Bam He nogpaBaTbCcAa
Ha o6maH. Ecnim Bac npocsaT nepeBecTu SKOObl OWMBOYHO
nepeBefEéHHYIO CYMMY, HANOMHUTE, YTO AN1A 3TOTO0 UCNONb-
3yeTca yek. OTroBopka, YTo «4yek NoTepsH» CKopee BCEero
cBuAeTeNnbCTBYEeT 0 TOM, YTO C Bamn obu,aeTca MOLLIEHHUK.

Joctyn K SMS v 3BOHKam

MHorue nogn XoTa 6bl pas BXWU3HW UCNbITbIBAAN HOOOMNbLIT-
CTBO MO OTHOLUEHWIO K YACTHOMW XU3HN CBOUX POACTBEHHMKOB
N 3HaKOMbIX. Mob6unbHaa cBA3b, UKCUpPysa SMS 1 3BOHKH,
[AéT /I0OXKHOoEe olyuleHne, YTO Kaxablh MOXeT cTaTb Wnu-
OHOM. /1 MOWEHHWKM NONb3YTCA 3TUM.
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KAK 3TO OPI AHN3OBAHO:

B NHTepHeTe nnu npecce nybsinkyetcsa o6bABNEeHME, B KO-
TOpomM Bam npepgnaraeTtca M3yuyuTb copgepxaHue SMS-
COOOWEeHNn N CNUCOK BXOAAWMX U UCXOAAUNX 3BOHKOB
nHTepecywuero Bac aboHeHTa. [na 3Toro Heo6xo4UMO
oTnpaBuUTb coobuieHne cToMMmocTbio oT 10 go 30 py6. Ha
yKa3aHHbIA KOPOTKWI HOMEp M BNucaTb B npepgnaraemMmyto
dhopmy Homep TenedoHa aboHeHTa.

HA CAMOM [AEJIE
NMPONCXOAONT CJ/IEAYHOLUEE:

Mocne Toro kak Bbl oTnpaBute SMS, ¢ Bawero cyeta cnu-
lWweTca cymma HaMHOro 60/bLUe TOR, YTO Oblnla yka3zaHa Mo-
lWweHHnKamu - go 500 py6nei. PadymeeTtcs, nHrepecyrwuias
Bac nHhopmayma Tak 1 He nocTtynaer.

Mpy 3TOM 60O/LLWIMHCTBO MOCTPajaBlIMX He o6pallatTcs
B NONULNIO, HE Xenasi NpM3HaBaTbCA B XXE/TaHUN LWNUOHUTb
3a ApyrMmu Nabmu.

B pe3ynibTate MOWEHHUKN OocTalTcs 6e3Haka3aHHbIMM.

KAK MOCTYIMATb B TAKOU CUTYALUN:

YnpasneHne «K» MB[ Poccuu npepynpexpaet: npeano-
XeHne o npepocTaB/ieHNM [AAaHHOW ycnyru ABNseTcs Mo-
LUeHHNYEeCTBOM, TaK Kak Takasa ycnyra MOXeT oka3blBaTbCH
NCKIYNTENBbHO onepaTtopamMn COTOBOM CBA3U U B YCTaHOB-
NeHHOM 3aKoHOM nopsaake!
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MoLlleHHMn4YecTBa
C 0aHKOBCKNMW
KapTamu

BaHKoBCKasi KapTa - 3TO MHCTPYMEHT [/ COBEPLLEHUS NnaTexel
1 A0CTyna K Ha/IMYHbIM CPeiICTBaM Ha CUETe, He TpebyoLunii ans
3TOro NPUCYTCTBUSA B 6aHKe. Ho NnpocToTa MCnoib3oBaHus 6aH-
KOBCKMX KapT OCTaBNsieT MHOXECTBO /la3eekK A/1s1 MOLLEHHWKOB.

KAK 3TO OPI AHN3OBAHO:

Bam npuxoant coobuieHne o ToM, 4To Balwa 6aHKkoBCKast Kap-
Ta 3abnokupoBaHa. Npegnaraetca 6ecnnaTtHO NO3BOHUTb Ha
onpenesieHHblin Homep A5 NoayyYeHns Nogpo6HOM MHAopMaLLUN.

Korga Bbl 3BOHUTE MO yKazaHHOMY TeniedpoHy, Bam coobuia-
I0T 0 TOM, YTO Ha cepBepe, oTBevawliem 3a ob6cnyxmBaHune
KapTbl, Nnpou3owen cboi, a3aTtem NPOCAT COOOLWMTbL HOMEP
KapTbl 1 NMNH-Kog ANA ee nepeperncrtpaymnn.

HA CAMOM [AEJIE MPOUCXOANT
CNEOYIOLLUEE:

UTo6bl orpabuThb Bac, 3/710yMblWTIEHHUKAM HYXEH /1N b HO-
Mep Bawei kapTbel u MNH-kog. Kak TonbkKo Bbl nx coobuu-
Te, AeHbrn ByayT CHATbI ¢ Bawero cyeTa.
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KAK MNMOCTYTIIATb
B TAKOUN CUTYALINN:

YnpaBneHne «K» MB/J P® npepgynpexpgaeT: He TOPONUTECH
coobuwaTb peKkBU3NTbI Bawel kapTbl! HA ogHa opraHusauuns,
BK/l0OYaa 6aHkK, He BrnpaBe TpebosaTtb Baw lMWH-kog! Ons
TOro, 4tTobbl NPOBEPUTL NOCTYNUBLLYIO MHJOPMaLM0 0 6/10-
KWpPOBaHUM KapTbl, HEO6XOAMMO NMO3BOHUTb B K/IMEHTCKYIO
cnyxo6y nognepxku 6aHka. Ckopee Bcero, Bam oTBeTAT, UTO
HUKakux cboeB Ha cepBepe He npoucxoansno, a Bawa kapTa
npogosmkaeT 06cnyxmBaTbCca 6aHKOM.



YMNPABJ/TEHWE «K» PEKOMEHAYET!

Bnagensuam
N1aCTUKOBbIX
0aHKOBCKUX KapT

KaK 3alnTNTbCA OT MOLLEHHUNKOB

B nocnepgHee Bpemsa HabnogaeTca pocT yncna cayvyaeB MoO-
WeHHMYecTBa C N1aCcTUKOBLIMU KapTaMu. YnpasneHue «K»
MB[ P® pekomeHayeT BCeM Bnajenblam MNAacTUKOBbLIX
KapT cfiegoBaTb npasusam 6e30MacHOCTU:

NMNMH-KOA4 - KJ/IFOY K BAWWM JEHBI AM

Huvikorga v HuKomy He coob6uainte MH-koa Balweit kapTbl.
Nyuuie Bcero ero 3anomMHnTbL. OTHOCcUTeCh K NMH-koay
Kak K K/1touy OT ceilha ¢ Bawummu cpeacteamu.

Y Henb3a xpaHutb MWH-KO4 pAAOM C KaApTOl U TeM
6onee 3anucbiBaTb MNMMH-kOQ Ha HEE - B 3TOM CNy-
yae Bbl gaxe He ycneeTte 06e30MacuTb CBOW CYET,
3ab610KkMpoBaB KapTy MOCMe KpaXun Unm yTepu.

BALUA KAPTA - TOJ/IbKO BALWUA

Yy He no3Bonaiite HUKOMY ncnonb3oBaTh Bawy nna-
CTMKOBYIO KapTy - 3TO BCE paBHO 4TO OTAAaTb CBOWA
KowesiéK, He NnepecynTbiBas CyMMY B HEM.
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HN Y KOO HET TPABA
TPEBOBATb BALU MNMNH-KO/,

Ecnn Bam no3BOHMAM N3 KaKOW-TM6G0 opraHmsaumu,
nnn Bbl NONYYUSIN MUCbMO MO 3/1IEKTPOHHOM NoyTte (B TOM
yncne u3 6aHkKa) ¢ NPocbO60ON COOBLUTL PEKBU3UTLI
KapTbl 1 NMH-kog nop pasnnyHbiMKM npegaoramu,
He crewunTe eé BbINOJ/IHATL. M0O3BOHUTE B yKa3aHHYHo
opraHusayuio n coobwunTe o gaHHom hakTe. He nepe-
XOA4MUTE NOo yKa3aHHbIM B MUCbMe CCblIKaM, NOCKOJIbKY
OHW MOTYT BECTU Ha CcalTbl-ABOWHUKK. TTOMHUTE:
XpaHeHue pekBun3nToB u NMVH-koga B TaiHe - 3TO
Bawa oTBeTCTBEHHOCTb N 06A3aHHOCTb.

HEMEONEHHO BNIOKUPYWUTE
KAPTY TP EE YTEPE

Yy Ecnu BblyTpatuam KkapTy, CPOYHO CBAXUTECH C 6aHKOM,
Bbl4aBLUMM €€, COObLUTE O C/TyUYnBLIEMCA U crieayinTe
WHCTPYKUMAM COTPYAHMKaA 6aHKa. [Nsa aToro gepxure
TeneoH 6aHKa B 3aNMUCHOW KHWXKE WIN B CNUCKe
KOHTaKTOB Bawero MmobunbHoro tenegoHa.

MONIb3YWTECH
ALV EHHBIMN BAHKOMATAMW

y [pu npoBefeHnn onepayuin c KapTon NONb3ynTECH
TONbKO TeMM GaHKOMaTaMu, KOTOPble PacnosiIOXeHbI
B 6e30MacHbIX MecTax 1 o60opyaoBaHbl CUCTEMOM
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BUAEOHaA6NI0AEHUS U OXpaHOoli: B rocygapCcTBeH-
HbIX yuypexaeHusax, 6aHkax, KpynHbIX TOProBbIX
LeHTpax u T.A4.

paxgaHe, nonb3ywumneca 6aHkomatamun 6e3 suge-
oHabnwaeHns, MOTyT NOABEPrHYTbCS HanageHUsaMm
3/10YMbILLIJIEHHWKOB.

OMACAMTECbH NMOCTOPOHHWNX

y Coseplwas onepauun ¢ n1acTUKOBOW KapToin, cne-

anTte, 4ytTobbl paaoOM He Obl1I0 NOCTOPOHHUX NOAEN.
Ecnn 3T0 HEBO3MOXHO, CHUMWUTE AEHbLIN C KapThbl
no3xe NM60o BOCNONb3yNTECH APYINM 6aHKOMaTOM.

Habupas MNMH-koa, npukpbiBanTe KnasmaTypy pyKomn.

PekBu3nTbl 1 No6as npodyas nHdopmauma o ToM,
CKONbKO CPeAcCTB Bbl CHANWU U Kakne undpbl BBO-
Annn B 6aHKoMaT, MOTyT 6blTb MCMNO/Ib30BaHbI
MOLLIEHHUKAMW.

BEAHKOMAT OOJI)KEH BbITb «HNCTbIM»

26

y O6pauwalite BHUMaHWe Ha KapTONPUEMHUK 1 Kna-

BnaTypy 6aHkomaTta. Ecnv oHM 060Opy/[o0OBaHbl
KaKuMu-nn60 AOMNONHUTENbHLIMU YCTpOCTBaAMMU,
TO OT UCMNOMb30BaHNA AAaHHOTo 6aHKomaTa /sydlle
BO34€epXaTbCsA U COO6GWNUTL O CBOMX NOA03PEHUAX
Nno yka3aHHOMY Ha HEM TesniepoHy.



BAHKOMAT AOJI>XXEH BbITb
MNOJIHOCTbHO NCIPABHbBIM

B cnyyae HekoppeKkTHOW paboTbl 6aHKkomarta -
€C/IN OH [0/IT0e BpPemMs HaxoAuTCca B pexume
0XuAaHus Nan camMonpoun3BO/IbHO Mepe3arpyxa-
eTCsl - OTKaXuTechb OT ero ucnosnb3oBaHus. Benuka
BEPOSATHOCTb TOT0O, YTO OH NepenporpaMMunpoBaH
3/10yMblLL/IEHHUKAMMW.

COBETYWUTECbH TOJ/1IbKO C BAHKOM

Y Hukorga He npuberaiite K nomowm nub6o cosetam
TpeTbUX NnL, NpK NpoBegeHnn onepaynii c 6aHkKoB-
CKOI KapToli B 6baHKoMaTax. CBsutecb ¢ Bawum
6aHKOM - OH 06s3aH NpefoCcTaBUTb KOHCY/IbTaLM-
OHHbIe yCcNnyru no paboTe ¢ KapToOn.

HE OBEPAWNTE KAPTY
ODULUMNAHTAM U MPOLABLIAM

Y BTOprosbix TO4kax, pectopaHax n kage Bce feCcTBUA
c Baweit nnactTukoBoin KapToONn AO/HKHbI MPOUCXO-
OVTb B Bawem npucytctBun. B npoTUBHOM cnyvae
MOLWEHHUKN MOTYT NOAYYNUTb PEeKBU3UTbI Bawen
KapTbl MpU NOMOLWWM cneynanbHbIX YCTPOUCTB U UC-
Nnosib30BaTb UX B AaNibHelWwem ANs U3roTOBIEHUS
noanenku.
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YMPABNEHWE «K» MPEAYMPEXOAET!

[ 1lpaBua noseaeHnA
B /IHTepHeTe

3alimMTa oT BPeAOHOCHbIX NporpamMm

NHTepHeT Ha3blBalOT «MWUPOM HOBbIX BO3MOXHOCTEMN».
Ho Tem, KTO TONbKO NpuULWEén B 3TOT MUp, cnepyeT BeCcTu ce-
68 OCTOPOXHO M CTPOro cneposaTb NpaBuiam NnosBefeHus
B CeTn. Kak n B peanlbHOM mupe, B VIHTepHeTe gencreyeTr
MHOX€ECTBO MOLUEHHWKOB U MPOCTO XY/IMTaHOB, KOTOpPbIe
co3jaloT 1 3anyckalT BPpe4OHOCHbIe NporpaMmmel.

YnpaBneHne «K» MB/l P® HanoMmunHaeT: A4 3aWuTbl NO/b-
3oBartesieil OT Bpe4OHOCHbIX Nporpamm pas3paboTaHO MHO-
XEeCTBO [EeNCTBEeHHbIX KOHTpMep. Hago nuwb 3HaTb UX
N CBOEBPEMEHHO UCMO/Ib30BaTh.

Buabl Bpe4OHOCHbIX NporpamMmm

BpenoHocHble nporpamMmmbl - N060e nporpamMmmHoe obecne-
4YeHune, KOTOpoe nNpegHas3Ha4vYeHo ANA CKPbITHOrO (He caHk-
LMOHMPOBAHHOIO) AOCTyNa K NepcoHarbHOMY KOMNbIOTEPY
C UEeNbl XULWEHUS KOH(PUAEHUMANbHbIX AAHHbIX, a Takxe
ANA HaHeceHus nw6oro Buga yuwepba, CBA3aHHOIO C ero
NCMNONIb30BaHNEM.
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Bce BpefoOHOCHbIE NporpaMmMbl HEPEeAKO Ha3biBAKT OAHUM
o6W MM CMOBOM «BUPYCbl». Ha camom pgene BpeAoOHOCHbIE
nporpaMmbl MOXHO pa3fefinTb Ha TPU TPynnbl:

KOMMNbIOTEPHbLIE BUPYChI;
Y ceTeBble 4YepBu,
Y TpOsSHCKME nporpammbl.

KomMnbloTepHble BUPYCbI - 3TO NporpamMmmbl, KOTOpPble YMeET
pasMHOXaTbCA U BHEAPATb CBOM KOMUW B ApYyrne nporpam-
Mbl, T. €. 3apaxaTb yXe cyuecTsyroumne dainnbl. O6bIYHO 3TO
ncrnonHaemble dannsl (*.exe, *.com) unn cannbsl, cogepxa-
wmre makponpouenypbl (*.doc, *.xIs), kKoTopble B pe3ysnbTarte
3apaXxeHnsa CTaHOBATCA BPeLOHOCHbIMMU.

KoMnbloTEPHbIE BUPYCHI CYLLLECTBYIOT AaBHO. B nocnegHee
Xe BpeMsi, Korga KoMnbloTepbl cTann 06beanHATL B KOM-
NblOTEpPHbIE CeTU, NOAKMNYATb K VIHTEPHETY, B OMNONTHEHME
K TPaAMLUNOHHLIM KOMMNbIOTEPHbLIM BUPYyCcaM NOSABUINCHL Bpe-
[IOHOCHbIE NPOorpamMMbl HOBOFO TUMAa: ceTeBble YepBU U TPO-
SIHCKMEe nporpamMmebil.

CeTeBble 4YepBU - 3TO BPEAOHOCHbLIE MpPOrpamMMbl, KOTO-
pble pa3smMHOXaklTCHA, HO He ABNAKTCHA 4YacTbl APYrUX
dhaninos, npeactaBnsasd coboli caMoCToATeNlbHble haibl.
CeTeBble YepBM MOTYT pacnpocTpaHATbLCA MO SI0OKa/IbHbIM
ceTaM W VIHTepHeTy (Hanpumep, Yyepe3 3/1eKTPOHHYK Mo-
4yTy). OCOBEHHOCTb YEepBEW - Ype3BblYANHO ObICTPOE «pas-
MHOXeHune». YepBb 6€3 Baluero segoma MoXeT, Hanpumep,
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OTNPaBUTb «YepBMBbIE» COOGLIEHUSA BCEM PECMNOHAEHTaM,
agpeca KoTopblX MMEWTCs B afipecHoil kHure Bawei no-
YTOBOW MporpaMmbl. MOMUMO 3arpy3ku cetTu B pesysbTaTe
NaBMHOOGpPA3HOTO pacnpocTpaHeHus, ceTeBblie YepBu Cho-
COGHbI BbINOMHATL ONacHble AelicTBuUS.

TposiHCKME NporpaMmbl He pa3MHOXAalTCs U He pacchlinarT-
CS CaMW, OHN HMYETO HE YHMUTOXAKT Ha BallleM KOMMbTepE,
O[lHAKO MOC/IeICTBUSA OT UX AEATENbHOCTM MOTYyT OKa3aThbCs
CambIMN HEMPUATHLIMU 1 OLLYTUMbIMU. 3aAa4a TPOSHCKOI Npo-
rpaMmbl - 06ecneynTb 3/10YMbILLIEHHUKY AOCTYyN K Baluemy
KOMMNbIOTEPY M BO3MOXHOCTb ynpaBneHus uM. Bce aTo npouc-
XOAMNT OYeHb He3aMeTHO, 6e3 apheKTHbIX NposiBNeHniA. MpocTo
ofAHaxAbl Balla yacTHas nepenncka MoXeT 6biTb 0Ny6/INKO -
BaHa B VHTepHeTe, BaxHas 6uM3Hec-MHopMalums npogaHa
KOHKypeHTaM, a 6anaHc NMUeBoro cyetay MHTEPHeT-NpoBaii -
Aepa v B 3/IEKTPOHHbIX M1ATEXHbIX CUCTEMAX HEOXUAAHHO
OKaXeTCsl Hy/NeBbIM UM OTpULATENIbHbIM.
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Be3onacHoe ncnonb3oBaHume
3N1EKTPOHHON NOYThI

ABNAACh yA0OHbIM BUAOM CBA3W, KaK JIMYHOW, TaK U AeN0BOM,
3/1eKTpOHHaA noyta OCTaéTtca OAHUM M3 caMblX NMOnynsap-
HbIX CNOCO60B pacnpocTpaHeHUsa BPefOoHOCHbIX NporpamMmm
B /IHTepHeTe.

O6bl4HOE COO0bOLEeHNE 3/1EKTPOHHOM MOYTbl - 3TO MNPOCTO
TEKCT, caM Nno cebe OH He MOXEeT 6bITb onaceH. Ho K coo6-
LWEeHNI0 MOXHO MPUKPenuUTb (oais, HasblBaeMblii hainsiom
BNOXeEHNS nnu cainnom npucoeguHeHns, KOTOpbliA BNOJIHE
MOXEeT OKasaTbCs BPEeAOHOCHONM nporpaMmoi unu 3apa-
XEHHbIM BUpPYyCOM (haiifiom.

TAKTUKA BOPbbbl C BPEAOHOCHbIMW
NMPOIrPAMMAMN

BpepnoHocHble nporpamMmmbl cpabaTbiBalOT Npu 3anycke Ha
Bawem komnbtoTepe. TakTuka 60pbObl C HUMK AOCTaToOu-
HO npocTa:

He pgonyckaTtb, YTOObl BpefOoHOCHblIe nporpamMmel
nonaganun Ha Baw komnbloTEp;

Y €ec/un OHK K Bam Bce-Taku nonasuv, HX B KOeEM cnyyae
HE 3anycKkaTb UX,

Y €ec/im OHMN BCe Xe 3anyCTU/ANCb, TO NPUHATb Mepbl,
4YyTOOblI, MO BO3MOXHOCTWU, OHU HE NMPUYNHNIN

yuiepba.



KAK YBEPEYBLCH OT MNOJTYHEHNA
BPEAOHOCHDbLIX NMPOIM'PAMM

Ecnn Bbl nonyynnm coobuieHme ¢ BUPYCOM, 3HauuT, Bbl
y)X€ HEeBOJIbHO BbIMOJ/IHWAN MEepPBbI War Ha NyTn K 3apa-
XeHun Bawero komnblTepa, NOCKOJIbKY OMacHbIn dain
COoXpaHuUnca Ha XecTkoMm gucke. lNoka 3To He haTasibHO,
HO O4YeHb OnacHo, NO3ToOMy, Npexnae Bcero, Heo6xoaMmo
npeanpuUHATL Mepbl K TOMY, 4YTOOblI 3TOr0 HE NPOUCXOoau-
no Bnpeasb.

Y MHOIMX ONepaTopoB CBSA3M MMEKTCA Ha MOYTOBbIX Cep-
Bepax pubTPbl, OTCEKAKOLLME NOA03PUTE IbHbIE NOCNaHMS.
OfHaKo, HECMOTPS Ha 04YeBUAHYI 3P PEKTUBHOCTL 06LlLe-
CUCTEMHOro ounbTpa, ANst obecneyeHnss 6e30nacHOCTU ero
BCe-Taky HegoCTaToYHO, MOCKO/bKY OH paccunTaH Ha o6es-
BPEXWUBAHNE YXE& M3BECTHbIX BUPYCOB, TOrga Kak HOBble
BMPYCbl MOTYT 6ecnpensaTCTBEHHO MonajaTb B MOYTOBbIiA
AWKK. MoaToMy nonb3oBaTesilo HEOGXOAUMO MPUHSATL A0-
MONHUTENbHbIE Mepbl 6€30MacHOCTH.

Camblii e ICTBEHHbI cNOCO6 orpaguTb OT BPELOHOCHbIX
nporpaMm CBOI NOYTOBbIW AWNK -3aNPeTUTb NpMemM co06-
LLEeHW, coaepxXalinx ncnosHgembole BNoxeHus. Ecnn a6o-
HEHT BKA4YaeT Nogob6HbIN puUIbTP, TO BCe COOOLWEHMUA,
cogepxawmne ncnonHaemole ainbl, 6yayT aBTomaTunye-
CKV yAanAaTbCsa HenocpeacTBEHHO Ha NOYTOBOM cepBepe.

HecmoTpsa Ha kaxyuylca pagukanbHOCTb NoA06HON Me-
pbl, OHa O04YeHb 3P PeKTMBHA N B OONbLUNHCTBE C/ly4yaeB He
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NPMBOANT K HEyA06CTBaM WM OrPaHNYEHUSIM BO3MOXKHO-
CTel nosb3oBartesien.

Bo-nepBbIX, Kak Npaswio, Mo 3MEeKTPOHHON noyTe
Yyallle BCEro pacchiatoT AOKYMEHTbI 1 306paKeHUs,
HO He NPOorpamMmbI.

y BO-BTOpbIX, B Cny4yae HeOO6XOAMMOCTW MOMyyYeHUs
nporpamMmsbl Mo rno4vrte, MOXXHO 40OroBOPUTLCA C OT-
npaBuUTeNeM, YToObl OH NpeaBapuTeNIbHO YNakoBal
ee C MOMOLLbKO Kakoro-imbo apxmearopa, Hanpuvep,
Winzip wm WinRar. onb3a nonyyntca OBoiiHas,
MOCKOJIbKY pa3mep MoJjlydeHHOro ainna-apxmea
[O/MKeH ObITb ropasfo MeHblle pa3mMepa MUCXon-
Horo chainna.

meeTca ewé ogmH Cnocob He COXPaHATb MOAO03PUTENb-
Hble COOOLLEHNA Ha CBOEM KOMMbiOTepe. Hago cHavana
npocMaTtpuBaTth TO/IbKO 3aro/ioBKM COOOLLEHN 1 yaanaTb
HeHy>XHble NUCbMa HernocpenCTBEHHO Ha cepBepe, He CKa-
yMBas KX Ha CBOW KOMMbHOTEP.

KAK 3AMNPETUTL BbITNMOJTIHEHUE
BPEAOHOCHDbIX NMPOIPAMM

BbiBatOT 06CTOATENLCTBA, MPU KOTOPbIX HEBO3MOYKHO OpraHu-
30BaTb PaboTy Tak, YTOObI He MNO/TyYaTb COOOLLEHMS C UCMO/HSA-
eMbIMM (hainamun. B 3Tom criyyae ecTb BEPOSITHOCTb NOMYUYNUTh
COOOLLIEHNSA C BPEAOHOCHbLIMM MPOrpaMmamm. 3HaunT, HEO6XO-
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AUMO NPUHATb Mepbl, YTOGblI BPeIOHOCHbIE MPOrpamMMbl HU B
KOeM criyyae He 6bl/v 3anyLeHbl Ha BbINOSTHEHME.

UT06bI 3anyCcTUTb haitn BNOXEHUA Ha BbINOSIHEHUE, cnegyeT
OTKPbITb COOGLWEHNE B OTAE/NIbHOM OKHe, ABaXAbl L EeSIKHYB
Nno cTpoke coobueHnsa B cnucke (cooblieHne ¢ B/IOXKEHNEM
NMOMEYEHO CKPEenkKoi) N OTKPbITb hal-BfioXeHue, ABaxabl
LLesIKHYB NO MMeHU haiina B 3arosioBke coobuieHus (nosne
«[1pncoegnHnTbL»).

YunTbiBasi ckazaHHoe, Heo6xoAMMo B3siTb 3a NpaBuW/O:
He OTKpbIBaTb COO06LLEHME (ABaXAbl LWENKHYB MbILLIKOW),
0COOEHHO €C/In OHO MPULLIO OT HEM3BECTHOIO OTNPaBUTENS.

TEeKCT MOXHO npoynTaTh B pexnmMe 6bICTPOro NnpocMoTpa: Kor-
Aa Npu OAWHOYHOM LLie/TYKe MbILWKOM Ha COObLLLEHMN B CNUCKe
TEKCT coobLeHns oTobpaxaeTcs He B OTAE/IbHOM, & B OCHOB-
HOM OKHe nporpammbl. YnpasrieHne «K» MB/[J P® pekomeH-
AyeT HeMe[J/IeHHO yAasnisaTb BCe NoA03puTesibHble COOBLLLEHNS.

Hwnkorga He OTKpbIBanTe cpasy nNpuciaHHble aiibl-BIOXEHUS,
BTOM 4MCe NOJTyYeHHble OT Apy3e, Koser Wim oT UMEHU U3-
BECTHbIX oupM. NMpuHUMaliTe BO BHUMAHWE, YTO COOOLLEHNSA OT
AKOObI 3HAKOMbIX JINL, MOTYT OKa3aTbCs paccblsikaMmu, oTnpas-
NEHHbIMMN CceTeBbIMM YepBsAMU. Takxe nmeiite B BUay, 4to 6e3
Ballero BeAoMa HM ofHa yBaxaemasi opraHusaumsa He dyget
paccbliatb halinbl, gaxe ecnm aTo BaXHble AaHHble, Takue,
Kak 06HOB/IEHUA CUCTEMbI UIN OYepefHas 3alimnTta OT BUPYCOB.
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PACLUMPEHUE ®ANNA - 3TO BAXXHO

ObpawaiiTe BHUMMaHMe Ha pacwmpeHue daiina. Ocobyto
onacHoOCTb MOTyT npeAcTaBnATb painbl CO cnepywLln-
MW pacLMPEHNAMMN:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml,
*.exe, *hlp, *.hta, *.inf, *.ins, *.isp, *.jse, *.Ink, *.mdb, *.mde,
*.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs,
*url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.

BpepnoHocHble halinbl 4acTo MacKMpyroTcs nopg ObOblYHble
rpacuyeckme, ayamo- n sngeodhaiinol. N Toro, 4Tobbl BU-
AeTb HacToswee pacwmnpeHne gaina, 06a3aTesibHO BK/IIO-
4YMTe B CUCTEME PEXUM O0TOOpaXeHMsa paclumpeHnii pannos.

KAK INMPABWUJ/IbHO YOANATb COOBLWEHWE
3 MOUYTOBOW MPOIrPAMMBbI

ByabTe oueHb OCTOPOXHbI MPU NO/TyYEHUN COOOBLLEHUI C thaid-
naMmu-BnoxeHunsimu. NopaosputenbHble COOOLIEHUS fydlle
HeMea/IeHHO yaansThb.

UT0o6bl yaanutb coobuweHMe B NOYTOBOW nporpamme
NO/THOCTbIO:

yaanuTte coobuieHne n3 nankum «Bxogsawme;
yAanute coobueHne U3 nanku «YaaneHHble»;

BbIMO/ITHUTE HafA nankamu onepaunto «CxaTb»
(Pann/Manka/CxaTb BCe nanku).
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BALLNTA SNNEKTPOHHOW NMOYThI

K coxaneHuw, HeNb3s UCKAKYaTb Cryyan, korga npucbina-
emMble halinbl Bce-Taku 6yayT 3anyuieHbl. OgHako U B 3TUX
cnyyasix MOXHO MPUHATb KOHTPMeEPHI.

B nepByl ouepeab, cneaute, 4To6bl y Bac 6bl/IM yCTAHOB-
NeHbl caMble nocnegHne 06HOB/IEHUS NMpoOrpamMmM.

HenuwHum 6yaeT ycTaHOBUTb NepCOHasIbHbIN MeXce-
TeBoW 3akpaH (firewall). B HEM cnefyeTt ykasaTb ucuep-
NblBalWKUA CNUCOK NporpaMm W AOCTYNHbIX UM MNOPTOB
n cepBncoB. Kak TONbKO Kakas-nubo He3Hakomas npo-
rpraMmma nonbiTaeTcs OTNPaBUTb MOYTY, OHA TYT Xe bygeTt
oOHapyxeHa, M 3apa3a He pacnpocTpaHuTca c Bawero
KoMMblOTEpa gasnblie.

Kpome TOro, oTcnexuBaTtb W 6/10KMpoOBaTb OMNAaCHbIe
AEeNCTBUA, KOTOpPble MOTYT BbIMOMHATbL BPEAOHOCHbIE
nporpammbl (0b6pauieHue Kk hainnam, 3arpy3odyHoin 06-
nactm guncka, CUCTEMHOMY peecTpy WM T. M.), CNOCOGHbI
cneynanbHble NpOrpaMMbl-CTOPOXa, 06bIYHO BXoAsLME
B COCTaB aHTUBMPYCHbIX NakeToB. OHNM aBTOMAaTM4YeCKMN 3a-
nycKkalwTCsA Ha BbiNO/IHEHME MPWU 3arpyske onepawluoH-
HOM cuUCTeMbl M He3aMeTHO NpocCnexuBalwT AeicTBUS
nporpamMmm.

BYAbTE BANTEJIbHbI!

YnpasneHune «K» MBO P® pekomeHayeT 60/blue BHUMA-
HMSA ob6pawatb Ha TO, YTO MPOUCXOAUT Ha BalWeM KOM-
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nbloTEpPE BO BpeMsA ceaHca cBA3N ¢ VIHTepHeToM. Ecnu
Bbl 3ameTuTe, YTO B TO BpeMms, Korga Bbl He BbinosHsAe-
Te HUKaKUX 0elCTBUA, HE NPOUCXOAUT OBHOBMIEHNE aHTU-
BMPYCHOro nporpamMmMHOro obecnevyeHuss 1 KOMNOHEHTOB
onepaynoHHON CUCTEMbI, @ UHOANKATOP aKTUBHOCTU MNe-
pefayn faHHbIX NO cCeTu roBopuT o6 obpaTHOM, He-
Men/IEHHO MpekpaTuTe CBA3b M MPOBEpbTe KOMMNbKTEP
aHTUBUPYCHbIMW Nporpammamn. NHANKATOPOM aKTUBHO-
CTN paboTbl C CETbI0 MOXET CAYXUTb BHELHUIA MogeM (flam-
NOYKN MUTAIOT), 3HAYOK ABYX COeMHEHHbIX KOMMbITEPOB,
NOAB/IAKOLWMACA NPU YCTAHOB/IEHUN CBA3U BHU3Y Ha NaHesn
3agaud (muraer).

Be3onacHoe
MCNO/Ib30BaHWUE
TenekoHgepeHunin n ICQ

CambIM ryCTOHace/lIeHHbIM BMpycamu MecTom B VIHTepHeTe,
Nno MHEHW cneuunasncToB-aHTUBUPYCHUKOB, OCTaeT-
cA, Tak Ha3biBaeMasi, ceTb Usenet, Bk/ioyawuaa B cebs
pa3Hoo6pa3Hble Tpynnbl HoBOCTel (TenekoHdepeHUui).
Apyrmmn cnoBamu, HOBOCTU - 3TO OYEHb HEHAAEXHbI UC-
TOYHMK B CMbIC/N1€ NOYYEHUS aisioB, TOSTOMY OTHOCUTBLCS
K HUM Hago 60/1ee 4yeM OCTOPOXHO.

CTtapaiiTecb N0N1b30BaTbCsl HOBOCTAMM MO UX NPAMOMY Ha-
3HaYeHUto: ANs nogaepXXaHusa anckyccuii, obMeHa MHeHUS-
MW, MHpopMaL e, HoO He B KAaYeCTBE MCTOYHMKA BGecnnaTHbIX
nporpamm. ®opma B3aMMOAENCTBUA B HOBOCTSAX - 3TO BCe
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TOT )Xe 06MEH NOYTOBLIMW COOBLEHMSAMU, MO3ITOMY NpU pa-
60Te C HOBOCTAMM UCNOMb3YyiTe Te Xe peKoMmeHaaluun, 4to
n npn paboTe C 3N1IEKTPOHHOI NOYTOMN.

[pyroii HENPUATHOCTLIO NpuU paboTe C HOBOCTAMU (U ApY-
TMMN NOAOGHBIMU CepBUcamMmn) MOXET cTaTb orjaacka
Ballero 3/1eKTPOHHOIo MNO4YTOBOrO ajpeca, KOTOpPbIW
BMNOCNEeACTBMM MOXET OblTb MCMNOMb30BaH ANA cnam-
paccbI/IOK UK paccbli/IOK COOOLEHMA C BUpYyCamMu.

Korpga Bbl nomMeluwaeTe coobu,eHne B rpyrnne HOBOCTEW,
B HEM BCerga cogepxuntca Baw obpaTHbI agpec. 9To
NOTEHLMa/IbHO OMacHoO, NOCKOJ/IbKY CYLLECTBYIOT creuyu-
a/ibHble NporpamMmmbl, KOTOPble CNOCOGHbLI aBTOMaTU4ye-
CKN CKaHupoBaTb NOAOOHbIE 06 BbABJIEHUS, Bbly)XNBas
U3 HUX MNOYTOBbLIE agpeca.

OpHako Takme nporpaMMHble aBToOMaTbl JiIerko 06-
MaHyTb. M3mMeHUTe CcBOW obGpaTHbI agpec, BKJIKYUB B
Hero HeKOTOpYH BblgensAwwywca 4YacTb, Hanpumep,
Uvanov-DEL-@ provider.ru: o6bl4HblE NONb30BaTENN MOW-
MyT, KakoB Baw HacTosAwuin agpec, a nporpammbl 6yayT
NCNO/b30BaTb 0OMaHKy «BCNEnyo».
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Be3onacHoe
MCNOJSIb30BaHUe
nengxepos ICQ

Menpxepbl ICQ TakXe SABAAKTCA cepBUCaAMU MOBbILWEH-
HOW onacHocTu. leno B TOM, YTO, KpOMe NMPOCTO obMeHa
COOOUWEHNAMN, OHW OAAKOT BO3MOXHOCTb O6MeHMBaATb-
caA gpannamu, KOTopble MOTYT OoKa3aTbCS BPEAOHOCHbI-
MW nporpaMmmamu.

MpaBuna paboTbl ¢ paitsiaMn Takue Xe, 4To U NpuU npueme
haliioB-BNIOXEHWA MO 31EKTPOHHOW MoyTe: HUKOrpa He
OTKpbIBaWTe npucrsiaHHble dannbl, NnpegBapuTesibHO
He NPOBEPUB UX aHTUBUPYCHOMN NpPOrpaMMo.

He nogpaBaiTech XenaHuio HeMeasIeHHO NocMOoTpeTb ¢oo-
Torpacum cobecefHuka. CHavyana nposepbTe, He ABNAETCA
NN npucnaHHbliA hain nogaenkoi nog hann-nsobpaxeHue,
cTapaiTecb He pas3rnawaTtb MHOpMauuto o cebe.

3awmnTa IP-agpeca
KOMMblTEPA

Opyrasa noTteHyuanbHasa onacHocTb ICQ - BO3MOXHOCTb
onpegeneHnsa IP-agpeca Bawero komnbloTepa, KOTOpPbIA MO-
XeT 6bITb UCnonb3oBaH Ana Bo3gencTeusa nssHe. Pabortas
B ICQ, o06s13aTeNnbHO ycTaHOBUTE (hnaxok, 3anpeuiarowuni
nokasblBaTb IP-agpec.
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OBLUME PEKOMEHOALMNI
MO OBECMEYEHUIO BE3OMACHON
PAEOTbI B UHTEPHETE

1.

40

AHTVBVPYCHBIE NMPOIMPAMMBbI -
BALLUWV MEPBbLIE SAWLNTHUKW

YcTaHOBUTE aHTUBUPYCHOE nporpaMmmMHoe obecne-
4YeHune C caMbIMU NMocNegHUMN OGHOB/TIEHUSAMU aHTU-
BMPYCHOW 6a3bl.

PerynapHo o6HOBNANTE aHTUBUPYCHbIE NPOrpaMmmbl
nnoéo paspewante aBTomMmaTtnyeckoe o6HOBEHME
npu 3anpoce nNporpaMmmesl.

OBHOBJIEHNA - 3TO MNOJIE3HO 1 BE3OINACHO

y

OTcnexwunsainTe nosiB/ieHNe HOBbIX BEPCUIA onepa-
LMOHHbIX CUCTEM U CBOEBPEMEHHO YCTaHaBNMBanTe
0OHOBMEHMUSA K HUM, YyCTpaHSawLUMe obHapyXeHHble
OLLNOKMN.

Mo BO3MOXHOCTM OTKa3bliBaliTeCcb OT UCMONb30-
BaHMsl CTapblX ONepaymnoHHbIX NporpamMm B MOJb3y
60/51ee COBPEMEHHbIX.

PerynsapHo o6HOBNATE NoNb30oBaTeNbCKkoe NPO-
rpamMMHoe obecneyeHue ans paboTbl B CETU, TaKoe
KakK MHTepHeT-6pay3ep, NOYTOBbIE NMPOrpaMmmsi,
ycTaHaBnmBasi camble nocsiefiHne 06HOBNEHUS.

MoMHMTE, UTO 06HOB/IEHNS ONepPaLMOHHbIX CUCTEM
paspabaTbiBalOTCsl C Y4ETOM HOBbIX BUPYCOB.



3. HACTPOWTE CBOW KOMMbLKOTEP
MPOTVB BPEAOHOCHbLIX MPOrPAMM

HacTpoliTe onepaunoHHY CUCTEMY HA CBOEM KOM-
nbloTepe Tak, 4To6bl 06ecnevynBanMCb OCHOBHbIE
npasuna 6e3onacHoCT Npu paboTe B CETW.

Y He 3abyabTe nogkoppekTupoBaTb HACTPOWKM MO-
YTbl, 6pay3epa u KIMEHTOB APYIUX UCMNO/b3YEMbIX
CepBUCOB, YTOGbI YMEHbLWUTL PUCK BO3AENCTBUSA
BPEAOHOCHbLIX NPOrpamm MU MOABEPXEHHOCTb ce-
TEeBbIM aTakam.

4. TIPOBEPAVTE HOBbLIE ®AN/bI

Y Hukorga He yctaHaBNnvMBanTe u He coxpaHaiTe 6e3
npefBapuTebHON NPOBEpPKU aHTUBUPYCHOW Npo-
rpammMoin dpainbl, NoONyYEeHHbIe U3 HEHAAEXHbIX UC-
TOYHUKOB: CKaYyaHHble C HEU3BECTHbIX Web-cainTos,
npucnaHHble No 3/1eKTPOHHOW MoyTe, Nosly4YeHHble
B TenekoHgepeHumnax. MopgosputenbHbie daiinbl
nyywe HeMea/leHHO yaanaThb.

y [llpoBepsiTe BCe HOBble (hai/ibl, COXpaHAeMble Ha
KomnbloTepe. Mepuognyeckn npoBepsniTe KOMMNbIO-
Tep NOSIHOCTLHO.

5. BYAbTE BAWNTE/NbHbLI N OCTOPOXXHbI

Mo BO3MOXHOCTW, HE cOXpaHANTe B cucteme naponu (ans
YCTaHOBKN COEANHEHMNIA C VIHTEepHeTOM, AN 3/1EKTPOHHO
nouyTbl M Ap.) N NEPUOANYECKN MEHANTE UX.
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Mpy MonyyYeHUn Mn3BELLEHNI O HefoCTaBKe MOYTOBLIX CO-
oOLLUEHNIA ObpallaiTe BHUMaHWE Ha MPUYMHY 1, B Cy4vae
aBTOMaTM4YEeCKOro OMOBELEHNS O BO3MOXHOW OTMNpaBKe
BMpYyCa, HEMEANEHHO NPOBEPSANTE KOMMbIOTEP aHTUBUPYC-
HO NPOrpammon.

6. PE3EPBHOE KOINMPOBAHWE -
FAPAHTVA BE3OMNACHOCTN

PerynsipHO BbINOMHSTE pe3epBHOE KOMMPOBaHWE
BaXKHOM MHopMaLmn.

t lMoprotoBbTe M XpaHWUTe B AOCTYNMHOM MecCTe Cu-
CTEMHbI 3arpy304HbIii AUCK. B cnyyae nogo3peHns
Ha 3apa)eHne KoMMbkoTepa BpeoHOCHON Npo-
rpaMmMoi 3arpy3uTe cUCTeMy C AUCKa U NpoBepbTe
aHTUBMPYCHOM NpPOrpamMmon.



[TOMHUTE:
ecnu Bbl iin Bawn 6n1mnskue
CTa/IM XXepTBaMN MOLWLEHHUKOB
nnn Bbl nogo3peBaeTe,
4YTO B OTHOWEHNN Bac nnaHmMpyroTca
NpoTMBONpPaBHblIe AENCTBUSA -
He3amMeaO/IMTeNIbHO obpaTnTechb
B 6vxkanwmnii otaen nonmuun
60 HanuuwnTe 3asiB/ieHne
Ha odmunanbHOM canTe mBpa poccuum

www.mvd.ru
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http://www.mvd.ru

MUHWCTEPCTBO BHYTPEHHWX OEN
POCCUCKOWN ®EAEPALIN

YnpaBneHue «K»

CNY>XA 3AKOHY - CNIYXNM HAPOAY!



